
KENDRA PIERCE
3861 La Colusa Drive, San Marcos, CA 92078
Home: (801) 668-5664 - Kendra73946@gmail.com
http://kendrapierce73946.yolasite.com/

PROFESSIONAL SUMMARY
I am a trustworthy individual focused on honoring company ethics and preservingconfidentiality. I go above and beyond basic administrative tasks and take on multiple projects atonce. I have excellent work ethic and strength in boosting company morale.  I am a Quality-focused employee committed to approaching administrative tasks with tenacity and attention todetail. I continually maintain a positive attitude while interacting with demanding clients.
SKILLS
Exceptional interpersonal communication				OrganizedStaff training/development	Efficient multi-taskerCustomer service-oriented		Consistently meet goalsEffective leader			Deadline-oriented
WORK HISTORY
06/2006 to 04/2014Owner
Phat Napps Barber Sop –2023 S 800 E Salt Lake City, Ut 84105
•  Collaborated with Barbers to ensure the delivery of efficient, high-quality service.•  Sold and promoted haircare products.•  Updated customer information records to track services provided.•  Maintained a regular client list.•  Resolved customer complaints in a timely, efficient manner.•  Consistently received positive performance reviews from customers.•  Increased annual revenue for 8 consecutive years.•  Proofed and approved production and printing drafts of promotional materials.•  Coordinated with internal business divisions, agency partners and local vendors to guaranteeon time, cost-effective delivery of all marketing communications materials.•  Reviewed and edited blog posts to guarantee high content quality.•  Targeted both offline and online consumers by designing a multi-pronged andcomprehensive marketing strategy.•  Identified and investigated variances to financial plans and forecasts by interpreting financialresults.•  Analyzed budgets, financial reports and projections for accurate reporting of financialstanding.•  Analyzed and modified compensation and benefits policies to establish competitive programsand ensure compliance with legal requirements. •  Handled understaffing, disputes, terminating employees and administering disciplinaryprocedures.•  Administered compensation, benefits and performance management systems.•  Hired and trained staff.  
05/2007 to 07/2010 Trainer, Server
Darden Restaurants - Olive Garden – 645 Ring Road Layton Utah 84041•  Consistently provided professional, friendly and engaging service.•  Trained, coached and mentored staff to ensure smooth adoption of training program.•  Followed all safety and sanitation policies when handling food and beverage to uphold properhealth standards.•  Stocked and maintained cleanliness of stations.•  Routinely supported other areas of the restaurant as requested, including answeringtelephones and completing financial transactions for other staff.•  Proactively prepared for large parties and reservations, anticipating planning and staffingneeds.•  Demonstrated genuine hospitality while greeting and establishing rapport with guests.

•  Skillfully promoted items on beverage lists and restaurant specials. •  Assertively upsold alcoholicbeverages, appetizers and desserts.•  Served beverages, breadsticks, soups and salad and replenished items as necessary.•  Precisely described menu items and special offerings and appropriately identified winepairings.•  Relayed orders to bar and kitchen by quickly and accurately recording guest selections andkeying them into the register.• Quickly recorded transactions in MICROS system to deliver prompt service.•  Assisted in cashiering and Point of Sale (POS) system procedures.•  Monitored guest for intoxication and immediately reported concern to management.•  Effectively listened to, understood and clarified guest concerns and issues.•  Addressed diner complaints with kitchen staff and served replacement menu items promptly.
10/2005 to 04/2007 Fragrance Specialist
Dillards' – 4000 Newgate Mall Ogden UT 84404  •  Greeted customers in a timely fashion while quickly determining their needs.•  Recommended merchandise to customers based on their needs and preferences.•  Built relationships with customers to increase likelihood of repeat business.•  Organized racks and shelves to maintain the visual appeal of the store.•  Helped customers with questions, problems and complaints in person and via telephone.•  Completed all point of sale opening and closing procedures, including counting the contents ofthe cash register.•  Identified potential shoplifters and alerted management.•  Alerted customers to upcoming sales events and promotions.•  Stocked and replenished merchandise according to store merchandising layouts. •  Operated a cash register for cash, check and credit card transactions with 99% accuracy.•  Determined customer needs by asking relevant questions and listening actively to the responses.•  Developed reputation as an efficient service provider with high levels of accuracy.•  Helped drive sales goals and achieve monthly quotas.•  Organized store merchandise racks by size, style and color to promote visually appealingenvironment.
02/2002 to 10/2005 Support Staff
Rise Incorporated – 455 24th Street Ogden UT 84405•   Maintained daily records of clients individual activities, behaviors, meals and administeredmedication.•   Promoted good behavior by using the positive reinforcement method.•   Addressed behavioral and learning issues with management staff and director.•   Assessed patients daily behaviors.•   Kept detailed logs behaviors, rewards, improvements, health concerns, and activities.•   Performed monthly inventory and maintained office and medical supply counts.•   Provided behavioral/emotional support and supervision for those with Dementia, Alzheimer's,Ocd and Schizophrenia.•   Monitored clients individual budget to ensure financial objectives were met.•   Assisted patients with daily functions.•   Delivered in-home care to disabled children and adults.•   Ensured safety and well-being of patients.•   Transported patients to and from different locations.•   Completed all daily living tasks to enhance the quality of life of clients.•   Engaged clients with games, crafts, cooking, music, reading and other activities.•   Helped residents with bathing, dressing, feeding, lifting and transferring.•   Made nutritious breakfasts, lunches, dinners and snacks for the clients. Administeredmedications and kept appropriate records.
EDUCATION
Current	Associate of Applied Science: General Studies
Salt Lake Community College - 4600 S Redwood Road Salt Lake City, Utah 84123Member of Phi Beta Kappa Honors Society
